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Improving institutional recognition practices through self-assessment

From data... • Survey conducted in 2023 in context of Erasmus+ funded 
TPG-LRC CoRE project (Thematic Peer Group on the 
Implementation of the Lisbon Recognition Convention –
Constructing Recognition in the EHEA)

• Among higher education institutions (HEIs)

• From the EHEA

• 193 responses from 22 countries  
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https://www.cimea.it/EN/pagina-tpg-lrc-core


Responses per 
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Survey 

question 

III.6
14%

18%

35%

32%

13%

Do you have a special procedure for recognising qualifications 
where documentation is missing or insufficient?

Yes, we ask for a European Qualifications Passport for Refugees

Yes, we use a background document

Yes, we use other special procedures

No

I don't know



Survey 

question 

IV.3

87%

56%

50%

35%

5% 4%

What is the objective behind your evaluation activities?

To ensure compliance with national frameworks for QA and/or recognition

To ensure compliance with international frameworks for QA and/or recognition

To enhance our recognition procedures

To reach the institution's strategic targets

Other

I don't know



Survey

Question

IV.6

54%

10%

30%

6%

Do you or your colleagues provide feedback on the recognition 
procedures in the internal evaluation processes of your 

institution? 

Yes, we provide written and/or oral feedback periodically Partially No I don't know



Survey 

question

IV.7

22%

11%

62%

6%

Do you or your colleagues ask for and collect feedback on the 
recognition process by applicants?

Yes, we ask for written feedback periodically Partially No I don't know



...to action



Improving institutional recognition practices through self-assessment

• Developed in context of Erasmus+ funded “Spotlight on 
recognition“ project 

• Available in English, French, German and Spanish

• Designed in line with the Lisbon Recognition Convention

• Qualifications giving access to higher education

• Periods of study

• Higher education qualifications

• Qualifications held by refugees, displaced persons and 
persons in a refugee-like situations

• Yet can be applied flexibly
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https://eua.eu/resources/projects/785-spotlight.html
https://eua.eu/resources/projects/785-spotlight.html
https://eua.eu/resources/publications/1024:improved-recognition.html
https://eua.eu/downloads/publications/web_spot%20report_fr.pdf
https://eua.eu/downloads/publications/web_spot%20report_de.pdf
https://eua.eu/downloads/publications/web_spot%20report%20es.pdf


Improving institutional recognition practices through self-assessment

The tool • Self-assessment table in line with Plan-Do-Check-Act cycle

• Plan: Section 1 “Policies and guidelines“

• Do:

• Section 2 “Implementation of processes“

• Section 3 “Capacity-building“

• Check: Section 4 “Monitoring and improving“

• Act: Follow-up action
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Improving institutional recognition practices through self-assessment
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Questions? Comments?

https://twitter.com/intent/follow?source=followbutton&variant=1.0&screen_name=euatweets
https://www.facebook.com/EuropeanUniversityAssociation
https://www.youtube.com/c/EuropeanUniversityAssociationEUA
https://twitter.com/intent/follow?source=followbutton&variant=1.0&screen_name=euatweets
https://www.facebook.com/EuropeanUniversityAssociation
https://www.youtube.com/c/EuropeanUniversityAssociationEUA
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